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ARIZONA CORPORATION COMMISSI
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz M— Fax: —

Priority: Respond Within Five Days

Opinion No. 2008 - 67835 Date: 4/11/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Paul Cragle

Account Name:  Paul Cragle Home: —
Street: - Work:

City: Tucson

State; az zic{ is: E-Mail

Utility Company.  Tucson Electric Power Company
Division: Electric

Contact Name: — Contact Phone:—

Nature of Complaint:
4/11/2008 - Email Received - OPINION OPPOSED: R

RE: Docket No. E-01933A-07-0594

Sent: Friday, Aprii 1T, :

To: Utilities Div - Mailbox
Subject: TEP surcharge for renewable energy sources

Dear Sirs,

| thought your Commistion was to protect Arizona for unjust utility rates. | find this new rate enacted for TEP to
be out rageouse and uncalled for. You guys should be fired. Whey should | pay TEP to do the right thing?
Considering there is nothing in place that garrontiees that TEP will do what i says and not just use the money as
a bonus to it's CEQ, it was the stupidest decision |'ve seen yet. Between our federal government not stopping
the gouging of consumers by oil companies and to your organization allowing TEP to tax us more, taxpayers are
not getting what we elected our government reps for. You guys are no better then the oil companies! | will
remember this come next elections. TELL MAYYES WE ARE NEVER NEVER READY FOR A SURCHARGE,
MORON!

Thats like saying where ready to just give all our money to the government, god what a stm%r%o%nraggtﬁon Commicsi
ommission
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:
4/11/2008 - Email to Customer:

April 11, 2008
RE: Tucson Electric Power Company ("TEP")
Dear Paul Cragle,

Your email dated April 11, 2008, regarding the Tucson Electric Power Company ("TEP") renewable energy
application sent to the Arizona Corporation Commission ("Commission") has been received.

An opinion has been placed on file with the Docket Control Center of the Commission to be made part of the
record. Commission staff appreciates your comments and interest taken on the TEP renewable energy
application.

If you should have any questions relating to this issue, please call me toll free at (800) 222-7000.

Thank you,

Guadalupe Ortiz
Public Utilities Consumer Analyst
Arizona Corporation Commission
Utilities Division

CLOSED
*End of Comments*

Date Completed: 4/11/2008
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